
Introduction to the New LienMaster 
Website/Portal

• Step by Step Process Overview

• Lien/Bond Claim Deadline Calculator

• Creating an Account for your Client Portal

• Quick Walkthrough / Filling out the New Form

• Using the Activity Report to Track Projects and Perform 
Actions
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1. Create login

2. Use Calculator 
to determine 

deadline

3.Submit Lien & 
Bond Protection 

Form
4. Receive 

Acknowledgment 
Letter from LM

5. Customer will then receive auto alert 
notifying PN/ML has been completed and 

uploaded to ACTIVITY REPORT

6. Customer can now track accounts & 
projects. Alerts will automatically be sent to 
customer concerning upcoming deadlines. 

Plug in Last Furnishing dates to trigger alerts.

6 Easy Steps to Navigate and Use the New LienMaster
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CHOOSE STATE WHERE PROJECT IS

IS PROJECT PUBLIC/PRIVATE?

PRELIM/MECHANICS 
LIEN/COLLECTION?

WHEN DID YOU LAST FURNISH 
MATERIALS OR LABOR?

Once information has been plugged into the 
calculator, you can now sit back and let the 
magic work itself!

The deadline to file and some great info will 
be provided pertaining to that particular 
project.

Quick to Use Lien/Bond Claim Deadline Calculator:
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From the home page you can 
Request Protection and 
submit a new form here.

You now need to log in to access your 
very own unique portal. Create an 
account and head on in.
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This is your Portal/Dashboard. Simple and easy to 
use. Press the “Request Protection” and be ready to 
fill out a Lien & Bond Protection Form
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Per usual, fill out all the fields on 
the form that you can.

Section A is where you fill in about 
your company and your 
customer/debtor

Section B is the section to put 
materials furnished or labor 
provided as well as the all 
important furnishing dates

*All the starred fields have to be 
filled out before you can submit*
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Continuing on to Section C, this is 
where all the Project information 
would go. 

If your customer is the 
Subcontractor for the project, 
you would put them there 
accordingly.

*You customer(debtor) must go 
in one of the fields.
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Now after you submit, go ahead 
and attached the necessary 
documents that relate to the 
project!
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Now back inside your dashboard, go into 
your ACTIVITY REPORT to access all you 
current, pending, and closed files.

As a client, all you need to do is wait for our 
email, monitor, and request action whenever 
is necessary for the situation of each ongoing 
project! Please provide a last furnishing date 
if you wish to receive automatic deadline 
notifications.



How the Activity Report Works:

• Once you have submitted your Online Lien & Bond Protection Form, you will have a 
access to the Activity Report in your own portal. 

• Track all current projects that you have provided to us online. 

• Find deadlines, updated statuses, copies of Prelim Notices, Liens, etc., and request 
actions right from the touch of your fingertips.

• Any questions or concerns? Please feel free to all us at 216-464-6700. Or email us 
at info@lienmaster.com or orders@lienmaster.com where we’ll guide you through 
the new process!

mailto:info@lienmaster.com
mailto:orders@lienmaster.com

